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» KIBEEIR: github + gitlab

» CI/CDILA: jenkins, travis
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SEIMEMARAEZE . gtest (ginkgo+gomega) + appium

» MizBIE/PMEILR: jira + confluence
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Table 2: 2017 IT performance by cluster

Survey questions
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SRS EE (MTTR)
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High
IT performers

On demand
(multiple deploys per day)

Less than one hour

Less than one hour

0-15%

Medium
IT performers

Between once per week
and once per month

Between one week
and one month

Less than one day

0-15%

LOW

IT performers

Between once per week
and once per month*

Between one week
and one month*

Between one day
and one week

31-45%
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